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NESS D8x aND D16x FEaTurES

• 8 or 16 alarm zones. 

• Supports up to 3 remote lcD or leD 
keypads.

• 56 user codes can be programmed to 
operate by keypad pIN, radio key or 
access card.

• optional Ness radio Interface for fully 
integrated wireless security. 

• programmable 2 area partitioning can 
split the panel into two independent areas 
plus a common area.

• monitor mode allows partial arming, (eg, 
permieter security overnight).

• Day mode feature allows daytime 
monitoring of fire doors, coolrooms etc.

• temporary Day Zone feature allows easy 
enabling/disabling of Day mode. 

• Keypad panic feature.

• Keypad Duress feature.

• two button arming feature.

• Fire alarm feature with different siren 
tones.

• Highly flexible zone to output mapping.

• onboard Vibration Sensor analyser 
with programmable sensitivity. Use with 
Nessensor™ vibration sensors.

• Siren chirp and strobe flash on arming 
with radio key.

• Quiet chirps option on arm/disarm by 
radio key.

• true Dynamic Battery test actively tests 
the battery under load every hour.

• 4 programmable auxiliary outputs.

• automatic reset fuses.

• programmable siren/reset lockout.

• 30 event memory from keypad.

• Standard defaults to suit most 
applications.

• easy programming by keypad or 
Nesscomms™ software.

• all programming data is permanently 
stored in a non-volatile memory.

• all inputs and outputs are heavily 
protected against lightning and high 
voltage supply transients.

• optional output expander. 

DIaller

• Full remote upload/download by pc and 
modem using Nesscomms™ software.

• remote control of outputs by telephone.

• arm/disarm remotely by telephone

• contact ID Format for central station 
monitoring. Supports two 14 digit phone 
numbers plus one “follow me” number for 
audible monitoring.

• audible format feature.

• phone line monitoring (activates output).

• Dialler ‘listen in’ option for  installers.

• auto test calls.

• pulse or DtmF dialling.

• true dial tone detection.
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INTrODuCTION

the Ness D8x and D16x microcomputer based  
8 or 16  zone control panel is the heart of your 
security system to which all your detection 
devices connect. 

each Zone of the panel can be connected to one 
or more detection devices to protect separate 
rooms of your premises.

Detection devices may be wired to the panel or 
you can use optional wireless detectors.

Passive Infra-Red motion detectors (PIRs) are 
used to detect motion of people or animals. 
Pet Aware motion detectors can ignore pets 
and still detect people. Reed Switches are 
fitted to windows and doors to detect opening.  
Vibration sensors such as the Nessensor™ can 
be used to detect glass breakage or forcing of 
windows or doors.

Normally a zone is considered Sealed. activation 
of a detection device will cause the zone to be 
Unsealed and may cause an alarm.

Detectors such as fire detectors and panic 
buttons must be able to generate an alarm at 
all times regardless of the panel setting. a zone 
with this assignment is called a 24 hour zone.

Some detection devices may be required to 
generate an alarm or warning only when the 
panel is Disarmed.  a zone with this assignment 
is called a Day zone.

Before leaving the premises you must "Arm" 
(turn on) the panel. after arming, the panel will 
ignore detectors during the Exit Delay Time to 
allow you to exit without triggering an alarm.

the system can be armed and disarmed using 
the keypad supplied or by optional radio Keys 
or access cards or Fobs.

When you enter the premises the panel will 
ignore selected zones for the Entry Delay Time 
and will not alarm unless you disarm the panel 
during this allowed time.

When an alarm occurs, it can be reset with a 
User Code1 or by optional radio Key or access 
card/Fob2, otherwise it will reset at the end of 
alarm reset time. resetting an alarm stops the 
sirens and strobe light. If an alarm is not reset 
the sirens will stop after the programmed time 
(default is 5 minutes) and the strobe light will 
stop after 72 hours.

Monitor mode allows you to arm selected zones 
while others are ignored. typically, perimeter 
zones (doors and windows) can be monitored 
while you are at home.

If you wish to split your alarm system into two 
areas with access limited to each area by code 
numbers then Area operation is used. radio 
Keys can also arm and Disarm areas.

the control panel housing and the covers 
over external sirens are protected by tamper 
switches to detect someone attempting to 
disable the security system. activation of these 
switches will cause an instant tamper alarm.

If there is a problem with a detector, you can 
Exclude the associated zone so that it is 
totally ign ored and cannot generate an alarm. 
Including the zone will enable it to generate an 
alarm again.

the control panel is fitted with a rechargeable 
backup battery to ensure your security system 
continues to operate if the mains power is 
interrupted. this control panel automatically 
tests the battery every hour and whenever 
you arm/Disarm the panel. (Dynamic Battery 
Test).

all alarms are stored in memory and can be 
viewed at any time in Memory Mode.

1  Keypad codes programmed as arM oNly will 
not reset the panel.

2  access cards/Fobs can reset the panel if 
the DisarM By aCCess CarD option has been 
enabled by your installer.
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KEypaD

the D8x control panel may be supplied with either the leD keypad or lcD Keypad.
the D16x control panel is supplied with the lcD Keypad.

 the keypad provides important visual and audible indications and is the main interface for operating 
and programming the control panel.

DISPLAY TEST (LCD Keypad only)
to display all the keypad icons press and hold the  button for at least 2 seconds.  all the icons 
will be on whilst the  button is held down.

Display test can be activated at any time either in operating mode or any program mode.
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KEypaD INDICaTOrS
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OpEraTION

OPERATINg RUlES
Generally, the panel will be Disarmed.  armed 
or monitor modes provide different levels of 
security for your premises when you are home or 
away.  three other temporary modes; program, 
memory and exclude, allow you to perform 
various operations. the panel will automatically 
exit from these temporary modes if you do not 
press any buttons on the keypad in a 4 minute 
period.

If you make a mistake while entering any codes, 
press the enter or e button and start again.

When you are required to enter your access 
code, you are given five opportunities to enter it 
correctly. after the fifth invalid attempt the alarm 
is activated (requiring the correct code + e 
to silence the alarm). this prevents anyone 
trying to guess your code by entering random 
numbers.

AREA PARTITIONINg
area partitioning allows the zones to be split into 
two partitions; area1 and area2.

the panel then effectively operates as two 
separate systems sharing only the siren outputs 
and dialler.

USER CODE ASSIgNMENT
a User code assigned to an area can arm 
and Disarm only that area. User codes 
assigned to both areas will operate both areas 
simultaneously.

COMMON AREA ZONES
Zones assigned to both areas are armed only 
when area1 and area2 are both armed. this 
allows the common area zone/s to be shared 
by both areas. 

For example, office a and office B operate as 
separate areas but the entrance foyer used by 
both offices is assigned to both areas meaning 
it will automatically arm when both areas have 
armed. the common area then automatically 
disarms when either area1 or area2 Disarms. 

AREA OPERATION
arming and Disarming is carried out as normal 
from a single keypad or separate keypads 
installed in both areas or by radio Key. 

area operation only applies to zones when they 
are in the armed state. this means that Day, 
24hr and monitor zones are independent of the 
area operations.

Note: area partitioning is in addition to monitor 
mode. any zone may be allocated to any area.

This section describes the operation of a typical control panel installation. Keep in mind that 

your installation may vary depending on the selected options and equipment. The operating 

instructions which follow will cover the most common options.

Consult your installation company if you require further information.

all control panel operations are controlled by the keypad except if an optional key switch, radio 
remote control or access control equipment is installed.
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OpEraTION

NESS RADIO KEyS
the optional Ness radio Keys give you the convenience of 
remote control operation. multi-button operation allows you 
to arm, Disarm and activate paNIc. 

the rK4 radio Key can also be programmed by your installer 
to activate an auxiliary output on the control panel.

Note: radio Keys and access cards and readers are optional and are not supplied with any Ness control panel as 
standard. Ness radio products require a Ness radio Interface (100-200) to be fitted to the control panel.

100–664  
Ness rK3
radio Key

100–067  
Ness rK4
radio Key

lED KEyPAD
the Ness leD keypad has large backlit buttons for easy 
operation and a hinged flap to cover the keys when not in 
use. leD indicators show the condition of the zones, armed 
state, mains and battery and other information.

Supplied with the D8x leD panel. also available separately. 
part Number 100-192.

NESS lCD KEyPAD
the Ness lcD keypad uses a large illuminated lcD display to 
show system and zone status. the large easy to read buttons 
are backlit for and a hinged flap covers the keys. the lcD icon 
display provides information on zone condition, armed state, 
mains and battery condition and other information.

Supplied with the D8x lcD panel and the D16x lcD panel. 
also available separately. part Number 100-667.

NESS ACCESS CONTROl
D8x and D16x also have an access control option for arming/
disarming and controlling electric door locks. 

the panels have built-in software and hardware support for 
up to 3 Ness Weigand proximity card readers and up to 55 
proximity cards or fobs. 

Ness Ultraprox Weigand reader. part Number 101-014.
proximity card part number 100-273.
proximity Key Fob part number 100-274.
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OpEraTION

the control panel must be armed in order to 
detect intruders. 

Before arming, all zones should be Sealed by 
making sure there is no movement in rooms 
protected by motion detectors. Doors or 
windows protected by reed switches should 
be closed.

the panel cannot be armed if in program, 
monitor, memory or exclude modes or if it is in 
alarm. (User codes that are programmed to be 
arM oNly codes can arm the panel either the 
disarmed state or from monitor mode.

a keypad is supplied with the panel. operation 
by radio keys and access cards is optional.

10  10 beeps when you arm means 
mains power is turned off or the backup battery 
is low.

 one long beep when you arm could 
mean the panel is already armed or the keypad 
code is wrong, (if not using Shortcut arming).  

SIREN WARNINg:  

at the end of the exit time, all zones should be 
Sealed. If any are Unsealed, the siren will sound 
for 2 seconds to indicate that those zones have 
been automatically excluded. you should disarm 
the panel, check the premises and then arm 
again. continual warnings could mean there is 
a problem with a detection device - that zone  
may have to be manually excluded. 

If a zone is Unsealed at the end of exit time and  
the auto-exclude option is disabled, the siren 
will sound for the duration of siren time, (default 
is 5 minutes).

to ARM tHe paNel

by KEyPAD by RADIO KEy
by ACCESS CARD or  
FOB

press  +  
(If the arMiNg shortCUt is enabled).

press the oN button once.

the strobe light will flash 
briefly. 

If programmed, the 
external siren will chirp 
once.

(If monitor arming by 
radio Key is enabled, the 
chirp will be delayed by 
5 seconds).

present a card or Fob 
twice. 

or, present a card 
or Fob once + press 
button.

Depending on which 
option has been enabled 
by your installer.

or press 

 +[User Code]+

or press [User Code] +  
(If CoDe oNly arMiNg has been enabled 
by your installer).

the arMeD light will turn on. 
leave the premises within the Exit Delay Time. 3 beeps will sound at the end of Exit Delay Time.

*  on the leD keypad, the Ready light should be on.  on the lcD keypad, the Not Ready light 
should be off.



Ness D8x / D16x CoNtrol PaNel – User's MaNUal 11

When you enter the protected premises through 
a delay zone, the keypad responds with regular 
beeps1 as a reminder to Disarm. you then have 
your programmed entry delay time to disarm 
the panel. 

If the panel is not disarmed by the end of the 
entry delay time, an alarm will occur. 

By using the optional radio keys  you may disarm 
your system from within your premises or from 
outside your entrance door. there is also the 
option to ‘chirp’ the outside siren three times 
and briefly flash the strobe light to indicate that 
you have disarmed your system. 

If you make a mistake when entering your 
keypad code, then you must press e (or enter) 
and start again. Five incorrect entries will cause 
an alarm. 

the panel can be reset and the siren/s silenced 
by disarming the panel.

If you arrive at your premises and find the strobe 
light flashing2 (if installed), reset the panel as 
above. to check the cause of the alarm, you 
can view the alarms in memory by entering 
memory mode.

Note: Arm Only codes

User codes can optionally be programmed to be 
Arm Only codes. an Arm Only code can arm the 
system but it cannot Disarm. (See page 23 for 
User codes programming). However if an Arm 
Only code is assigned to a radio key, the radio 
key oFF button will arm and disarm.

1 If entry Beeps are enabled.

2 In the event of an alarm, the strobe light will flash for 
72 hours or until the panel is reset.

OpEraTION

 to DISARM

by KEyPAD by RADIO KEy by ACCESS CARD or  FOB

• enter the premises through 
a Delay Zone.

• press  [User Code] +  

• the armeD light will turn 
off.

press the oFF button 
once.

the strobe light will flash 
briefly. 

If required, your installer 
can program the external 
siren to chirp 3 times 
when disarming.

present a card or Fob once. 
(if the installer has enabled 
disarming by access card).
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OpEraTION

monitor mode allows you to arm selected zones 
while others are ignored. typically, perimeter 
zones (doors and windows) can be monitored 
while you are at home.

your installer must program which zones will be 
active in monitor mode.

If an alarm occurs while in monitor mode, 
entering [User Code]  will silence the alarm. 
this will also Disarm the panel, so remember to 
enter monitor again if needed.

Using the optional radio Keys  you can enter 
monitor mode by pressing either the oFF 
button or the oN button twice within 4 seconds 
or by pressing the aUX button, (rK4 radio key 
only). these options must be enabled by your 
installer.

Note: Monitor and Area arming

monitor mode can be used if the panel is fully 
disarmed or if only area2 is armed. monitor mode 
is not available when area 1 is armed.

the panel can be armed in moNItor mode if 
area2 is already armed on these conditions: 

• area 1 must be oFF.

• area 2 must be armed first, and then monitor 
armed – not the reverse.

• Zones assigned to both monitor mode and 
to area 2 will act as monitor zones when both 
area 2 and monitor are armed.

Note: monitor arming when area 2 is armed 
cannot be done by radio Key or by keyswitch. 

to arm MONITOR mode

by KEyPAD by RADIO KEy

press  +  

(If the MoNitor shortCUt is enabled).

monitor arming by radio key must be enabled 
by your installer.

     

press either the oFF 
button or the oN button 
twice within 4 seconds.

     

or press the aUX 
button once. (rK4 
radio key only).

or press  + [User CoDe] +  
the strobe light will flash briefly. 

If required, your installer can program the 
external siren to chirp twice when arming 
monitor mode.
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the keypad paNIc function may have been 
programmed to be either AUDIBlE to activate 
the sirens, or SIlENT to send a paNIc report by 
dialler if your system is monitored by a central 
Station.

paNIc cannot be used while the panel is in 
program, memory or exclude mode.          

Note: your installer may have installed a separate 
paNIc button. to activate the panic alarm simply 
press that button.

the DUreSS alarm can be used to send a silent 
alarm to the central station that you are being 
forced to disarm the panel against your will. that 
is; you are disarming under “duress.”

to disarm and send a DUreSS alarm, prefix 
your User code with one of the digits 5, 6, 8 or 
9 when Disarming.

* tHe KeypaD DUreSS IS Normally Not 
eNaBleD. to eNaBle tHIS FUNctIoN, coNSUlt 
yoUr INStaller.

* DUreSS alarmS caN oNly USeD By SyStemS 
WHIcH are moNItoreD By a ceNtral StatIoN.

* tHe DUreSS alarm caN Be proGrammeD to 
SoUND tHe INterNal SIreN (reSet oUtpUt). 
tHIS optIoN IS oFF By DeFaUlt.

PANIC alarm

by KEyPAD by RADIO KEy

press    star keys together.
 

press and hold the paNIc button for at 
least 4 sec.

or press  + [User CoDe] + 

or press  +   
(If KeyPaD PaNiC shortCUt is enabled).

Keypad DURESS alarm

by KEyPAD

press [5, 6, 8 or 9]+[User CoDe]  + 

add one these digits in front of a user code when disarming.

this sequence will disarm the panel and send a Duress report by dialler if the system is monitored 
by a central station.

OpEraTION
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OpEraTION

Keypad FIRE alarm

by KEyPAD

press  + 
Sounds the siren using the Fire alarm sound. 
(If Keypad Fire Alarm has been enabled by your installer).

and sends a Fire alarm report by dialler. 
(If this option has been enabled by your installer and the system is monitored by a central 
station).

Keypad MEDICAl alarm

by KEyPAD

press  + 
Sends a medical alarm report by dialler. 
(If this option has been enabled by your installer and the system is monitored by a central 
station).

the medical alarm does not sound the sirens.
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OpEraTION

If there is a problem with a detection device and 
the zone cannot be sealed when arming the 
panel, then that zone can be excluded so that it 
does not generate alarms.

When zones have been excluded, the eXclUDe 
light flashes continuously while the panel is 
Disarmed and also when  armed.

Zones can be excluded while the panel is either 
Disarmed or armed. See notes below.

Zone exclude is not permanent. excluded zones 
are automatically included next time the panel 
is Disarmed.

Zones can be manually included by the 
same method as excluding. Simply use the  

[ZoNe No.]+   sequence to turn oFF the zone 
lights to be Included.

NOTES 
• EXCLUDE E works only when the panel is Disarmed.

• EXCLUDE [User Code] E works in any state.

• EXCLUDE [User Code] E can only exclude the zones in the area assigned to that code.

How to ExClUDE zones

by KEyPAD

press  +  
(If the exClUDe shortCUt is enabled)

or press + [User CoDe] +  

the exclude light will turn on.

then press [ZoNe No.]+  [ZoNe No.]+  (enter the zone number/s to be excluded.)

then press  to exit exclude mode

the exclude light flashes constantly while zones are excluded. excluded zones are automatically 
Included next time the panel is disarmed.
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OpEraTION

the panel stores a comprehensive event 
memory, including arming, Disarming, low 
Battery, mains Fail and alarm events. 

the memory is constantly upgraded and the last 
30 events are always available for viewing.

this memory display can only be selected while 
the panel is in the Disarmed state.

TO ClEAR ThE MEMORy lIghT
the memory light flashes continuously when 
an alarm has occurred as a reminder to view the 
alarm memory. the memory light stops flashing 
after the memory is viewed as shown above. 

The MEMORy light is automatically cleared 
next time the panel is Armed.

Viewing the EVENT MEMORy

by KEyPAD

press +    (If the View MeMory shortCUt is enabled). 

or press + [User CoDe] +  

The Memory light will turn on.

 press  ...the most recent event will be displayed.

 press  ...the next most recent event will be displayed.

 press  ...and so on, up to 30 events.

press  to exit memory mode.
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MEMORy MODE - EVENTS INDICATED By KEyPAD lIghTS:

InDICator on thE kEypaD MEMory EVEnt

Zone lights 1–8 or 1–16 Zone alarm

(no lights) panel Disarmed

ArMeD panel Armed (or Area 1 Armed)

ArM2 Area 2 Armed

MAiNS Mains power failure

BAttery Low Battery

tAMper tamper alarm (Siren cover, panel etc)

eXCLUDe panic alarm

LiNe telephone line fail

rADio, eXCLUDe radio Key panic alarm

rADio, BAttery, ZoNe radio Device battery low, (Device number is indicated by a zone light

rADio, BAttery, ArM radio Key battery low, (radio Key number is Not indicated)

rADio, tAMper, ZoNe radio Device tamper alarm, (Device number indicated by a zone light)

(LCD Keypad) rADio, MoNitor, ZoNe
(LeD Keypad) rADio, ZoNe

radio Supervision fail (Device number indicated by a zone light)

MoNitor, ZoNe Wired Zone Supervision fail (Zone indicated by a zone light)

OpEraTION

When reviewing the event memory, the keypad lights will show the stored events as shown on 
this table.
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the Ness D8x and D16x have a temporary Day 
Zone feature which allows easy and flexible Day 
Zone selection and operation. 

temporary Day Zones operate in addition to 
permanent Day Zones which are usually setup 
by the installer.

While remaining in normal operating mode, 
the user can add and remove ‘temporary Day 
Zones’.

as an extra feature, the user can easily enable 
or disable Day mode, (which includes both 
temporary and permanent Day Zones). 

Day Zones can be programmed by your installer 
to beep the keypad, or briefly sound the siren/s 
or flash the strobe light, or to sound an optional 
buzz er. (although the keypad beeper provides 
sufficient warning in most situations).

TyPICAl APPlICATIONS
Day Zones are useful for a variety of applications 
such as a shop door beeper, triggered by a reed 
switch on the door. 

For example, in a shop you could enable Day 
mode to alert you when a customer enters the 
front door. 

you can also enable additional temporary  Day 
Zones to monitor switches on, for example, the 
rear door or the fridge doors.

COMMANDS
(accessed from normal operating mode).

 eNter SelectIoN moDe.

+  

press P followed by E when in operating 
mode to enter temporary Day Zone 
selection mode.

ZoNe SelectIoN. 

[Zone No.]+  

to select or deselect zones to be temporary 
Day Zones. the selected zones are indicated 
by the corresponding zone number.

permanent Day Zones, (installer option 
p53e), are not displayed in selection mode. 
permanent Day Zones can be selected as 
temporary Day Zones but this has no effect 
as those zones are already day zones.

eXIt SelectIoN moDe.

 

Saves changes and returns to normal 
operating mode.

eNaBle Day moDe.

+  

this enables/disables both temporary and 
permanent Day Zones. 

When Day mode is enabled, any unsealed 
day zone will sound the programmed 
output for 2 seconds. When Day mode is 
disabled, an unsealed day zone will simply 
be indicated on the keypad as an unsealed 
zone. 

(Note: the keypad does not indicate if Day 
mode is enabled or disabled). 

TEmpOrary Day ZONES
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ExAMPlE
an example of how to select zones 1, 2 & 3 as temporary Day Zones. 

Note that permanent Day Zones which have been programmed by the installer cannot be deselected 
by this method. However, the user can disable Day mode using the 0+E command.

TEmpOrary Day ZONES
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rEmOTE OpEraTION 

the D8x/D16x will allow a user to call in to the 
panel, using a standard DtmF telephone, and 
remotely arm or Disarm all areas and also turn 
on or off aux outputs 1, 2, 3 or 4.

to maintain panel security, remote operations 
can only be activated after entering a valid user 
code. 

to operate the panel by telephone, you need a 
DtmF capable telephone, a valid user code and 
you must know the telephone number of the line 
to which the panel is connected. 

NOTES 
• If the panel does not receive commands for 
periods longer than 10 seconds it will assume 
that the call is finished and it will hang up. 

• If an alarm occurs which requires the panel 
to dial out while attempting remote control, the 
panel will treat the alarm as a priority, give a 
constant tone as a warning and then hang up.

• When all remote control commands are 
finished press  to force the panel to 
hang up.

SEqUENCE OF OPERATION. 
1.  phone the panel telephone number and listen 

for the required number of rings and then 
hang up.

2. Wait 10 seconds and then call the number 
again within 50 seconds. 

3. the panel will answer the second call 
immediately, sound a beep for 2 seconds 
then, after a pause, it will sound a lower 
frequency tone. the panel is now ready to 
receive telephone commands. 

4. press the  button on the telephone. this 
tells the panel that telephone commands will 
follow. the panel will respond with either 3 
beeps if all oK (one long beep means try 
again). 

5.  Now enter a valid User code (that is normally 
used for arming or Disarming the panel) 

followed by the  button. 

 the panel will respond with 3 beeps if it 
recognises the code or 1 long beep to signal 
the code was invalid and to try again.

6. enter the required command. See the 
summary of telephone commands on the next 
page.

7. press  to finish. this tells the panel to 
hang up. also hang up your telephone.
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rEmOTE OpEraTION 

ExAMPlE: ARMINg ThE PANEl By TElEPhONE

1.  Dial the panel telephone number.  listen for one double ring then hang up.  

2.  Wait 10 seconds, then dial the telephone number again. 
 The panel will answer immediately and gives a 2 second beep followed by low tone.

3.  preSS   to prepare the panel (  3 beeps)

4.  preSS [User Code]  to authorise the next command (  3 beeps)

5.  preSS    to arm the panel  (  3 beeps)

6.  preSS    to finish and hang up 

SUMMARy OF TElEPhONE 

COMMANDS

prepare to receive commands

 
arm areas

 
Disarm areas

 
turn aux 1 output oN or oFF 

 
turn aux 2 output oN or oFF 

 
turn aux 3 output oN or oFF 

 
turn aux 4 output oN or oFF 

Finished – hang up 

AUDIBlE FEEDBACK

 
3 beeps

• the User code is valid

• Successful arming or 
Disarming

• an auxiliary output has 
been turned oN.

1 long beep

• panel is already armed

• Invalid code. try again. 

 
1 short beep

• an auxiliary output has 
been turned oFF.
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TrOublEShOOTINg

SyMPTOM POSSIBlE CAUSE REMEDy 

When arming, a zone light 
is on or the keypad gives a 
long beep.  

one or more detection device 
(a pIr or reed switch) may be 
unsealed. 

Find the cause of movement 
or close the door or window.

• 10 beeps from keypad. 
• maINS light is flashing.
• Battery light is flashing. 

the mains power may be off, 
...or the panel’s backup bat-
tery may be low, ...or a radio 
Device battery may be low. 

make sure the plug pack is 
plugged in and the power 
point is turned on. the backup 
battery may need replacing, 
call your installer. 

1 long beep from the 
keypad. 

Invalid keypad entry. press the e button and try 
again. 

2 second siren at the end of 
exit Delay time. 

a zone was unsealed at the 
end of exit delay time. 

Disarm the panel and check 
all zones.

the strobe light is flashing. there has been an alarm 
within the last 72 hours. 

reset the alarm by disarming 
the panel and check the alarm 
memory 

Siren sounds while the 
panel is disarmed. 

a 24 hour zone has been 
alarmed. (Siren tamper, Box 
tamper, panic Button). 

reset the alarm by disarm-
ing the panel and call your 
installer. 

eXclUDe light is flashing. a zone/s has been excluded.  this is to indicate that one 
or more zones have been 
excluded.

cannot arm and the 
eXclUDe light is on steady. 

you are in exclude mode. press e to exit exclude mode.

tamper light flashing the 24 hour tamper input has 
alarmed. (Siren tamper or box 
tamper). 

call your installer. 

alarm memory light is 
flashing. 

there are alarms in memory. to clear the alarm memory 
light, view the alarm memory 
otherwise the light will clear 
next time you arm the panel. 

cannot enter program 
mode. 

the panel is armed. 

or you may be attempting to 
enter program mode using 
one of the user codes. 

Disarm the panel before at-
tempting to enter program 
mode. 

try again using the master 
code. 

When I arm by radio key, 
the armed light on the 
keypad does not turn on 
immediately.

the panel is waiting 5 seconds 
for a second press of the oN 
button to enter monitor mode.

this is normal operation when 
arming of monitor mode by 
radio key is enabled.



KEypaD OpEraTION Summary

operation by KeypaD

to arm
the panel must initially be 
disarmed.

press  +  
(If the arming Shortcut is enabled)

or press  + [User CoDe] +  

or press [User CoDe] +  
(If code only arming has been enabled for that user code)

to DISarm
to disarm and/or reset 
alarms.

press  [User CoDe] +  

to arm moNItor 
moDe
the panel must initially be 
disarmed.

See page 20 for more 
information on arming 
monitor mode.

press  +  
(If the MoNitor shortCUt is enabled)

or press  + [User code] +  

paNIc alarm
press both    star keys together

or press  + [User CoDe] + 

or press   +  
(If KeyPaD PaNiC shortCUt is enabled)

KeypaD DUreSS
Keypad Duress allows the 
user to send a silent duress 
report while disarming, 
(if the system is being 
monitored by a central 
station).

press [5, 6, 8 or 9]+[User CoDe] + 
add one these digits in front of a user code when disarming.

this sequence will disarm the panel and send a Duress report by 
dialler to the central station.  

(rePort KeyPaD DUress must be enabled)

eXclUDe ZoNeS
eXclUDe + e can only 
be used when the panel is 
disarmed.

eXclUDe + coDe + e can 
be used anytime.

press  +   (If the exClUDe shortCUt is enabled)

then [ZoNe No.]+  [ZoNe No.]+   
(enter the zone number/s to be excluded.)

then press  to exit exclude mode

the exclude light flashes constantly while zones are excluded. 
excluded zones are automatically Included next time the panel is 
disarmed.

* If a user code is assigned to a radio key and has extra option 4e enabled, (CoDe oNly arMiNg), 
then pressing oFF toggles the panel arm/disarm state.




